


Presodie

Interactive

Healthcare Services
Customer Benefits

* Achieve better customer experience through quick & efficient options
* Check accounts quickly & easily

* Convenient help & support line

* Physician & provider locator

» User-friendly request forms

* Patient, physician alerts & notifications

Company Benefits
. Comges with Z/IPAA
» Extensive caller behavioral intelligence over a secured web interface
* Centralized client information account management tool (AMT)
* Provide a befter customer experience
* Maximize call analytic optimization
* Healthcare auditing verification
» Shorter queue waiting times
* Free up agents time for more strategic calls
* Send bill reminders
* Improve security

Your Bottom Line

* Enhance patient experience
* Shorter call lengths

* Improve functionality

* Decrease cost

* Increase overall savings

Contact us today! {Toll Free: 866.776.7634

www.prosodieinteractive.com
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